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Door Access Violation

Applies to: SmartZone NOC users

Objective: Investigate and resolve door access violation traps in SmartZone

Documentation SmartZone DCIM User Manual — Events

Reference:

Pre-Requisites: Monitored cabinet doors equipped with door sensors
Description

This procedure allows SmartZone Network Operations Center (NOC) users to receive door
access violation traps in SmartZone and to investigate and resolve these violations.

Performing the Procedure
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At the conclusion of this procedure the Threshold levels for Power will reflect the adjustments
made by the user.

Exceptions and Notes

Describe any known issues or frequently asked questions for this procedure.
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