
 

1 
 

 

 

 

Technical Reference 73-SZ 
 

 

Performing the Procedure 
 
To Download snmpwalk Software from the Internet 
The snmpwalk software is available for free download at www.net-snmp.org. Be sure to download the 
most recent version of the binary file.  

 

 

 

Create an snmpwalk File for a Switch or Router 

Applies to: 
• snmpwalk file  
• Switch 
• Router 

Objective: 

This Technical Reference describes the procedure to create an 
snmpwalk file for a network device (switch or router). This snmpwalk file 
can then be sent to Panduit Support to analyze the data to determine the 
level of expected functionality in SmartZone. 

Pre-Requisites: 
You must have snmpwalk software to create an snmpwalk file for a 
switch or router. To obtain the proper software, download it from the 
Internet.  

 
Published: 7/25/18 
 

http://www.net-snmp.org/


 

www.panduit.com    2 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once the file has been downloaded, follow the standard installation instructions to install the software 
on your server. 

 
TO CREATE THE SNMPWALK FILE: 
 

To create the snmpwalk file, you must know: 

 

1. The IP Address of the switch or router 
2. The SNMP Read Community String 

 

With these two pieces of information, enter the following command: 

 

Snmpwalk –v2c –ObenU –M . –c [SNMP READ COMMUNITY][IP ADDRESS] 1.3 > 
[TEXT FILE] 

 

For example, if: 

 

1. IP Address = 10.10.10.110 



 

www.panduit.com    3 
 

2. SNMP Read Community String = public 
 

Then: 

 
snmpwalk -v2c -ObenU -M . -c public 10.10.10.110 1.3 > File.txt 

 

After the command has run, you should see a message like “No more variables left in this MIB View” 
at the end of the output file (which was called “File.txt” in the sample above). Example 1 below shows 
an excerpt from a typical snmpwalk output file. 

 

If there are ports assigned to a VLAN other than the default VLAN, use this command for each VLAN: 

 

Snmpwalk –v2c –ObenU –M . –c [SNMP READ COMMUNITY@i][IP ADDRESS]  
1.3.6.1.2.1.17 > outputfile@i.txt 

 

Where “i” is the VLAN number. 

 

For example, if: 

 

1. IP Address = 10.10.10.110 
2. SNMP Read Community String = public 
3. VLAN number = 3 

 

Then: 

 

snmpwalk -v2c -ObenU -M . -c public@3 10.10.10.110 1.3.6.1.2.1.17 > 
File@3.txt 

 

Note: Before attempting to create an snmpwalk file for a switch, you must have at least one endpoint 
connected. 

 

Example 2 shows an excerpt from a typical output file from this command. 

 

mailto:File@3.txt
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Example 1: Typical output from an snmpwalk output file. 
 

Example 2: Output from an snmpwalk output file if there are ports assigned to a VLAN other 

than the default VLAN. 
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TO SEND THE SNMPWALK FILE TO PANDUIT SUPPORT: 
 

The output file generated by the snmpwalk command must be sent to Panduit Technical Support for 
analysis. To send the output file to Panduit, follow these steps: 
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1. Compress the output file using winzip.exe or another similar program. This will reduce the size 
of the file that needs to be sent. 

2. Email the compressed .zip file to: 

systemsupport@panduit.com 

3. Panduit requires 5 business days to analyze the output. A response will be returned to you via 
email providing analysis and recommendations regarding your device and its compatibility with 
Panduit’s PIM Software. The report will look like the sample provided in Example 3 below: 

Example 3: Panduit SNMPWALK File Analysis. 
 

 

Service Name 

 

 

Status 

 

Description 

System Available System information available 

Interface Info Available Interface information available 

Address Map Available ARP table for MAC-to-IP address mapping 
information available 

Address 
Alias 

Available IP aliases information available 

Subnets Available Subnet information available 

Routes Available IP Routing information available 

Version Available Hardware, Software version information 
available 

VLAN Available VLAN Data information available 

Port To MAC Available Port to MAC information available 

Chassis Available Chassis Data information available 

Trunk Available Trunk information available 

WAP Available WAP Clients information available 

System Unavailable, 
Service not 
Supported 

System data not supported and will not be 
displayed to the User 

Interface Info Unavailable, 
Service not 
Supported 

Interface data not supported and will not be 
displayed to the User 

mailto:systemsupport@panduit.com
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Service Name 

 

 

Status 

 

Description 

Address Map Unavailable, 
Service not 
Supported 

ARP table for MAC-to-IP address data not 
supported 

Address 
Alias 

Unavailable, 
Service not 
Supported 

IP aliases data not supported 

Subnets Unavailable, 
Service not 
Supported 

Subnet data not supported 

Routes Unavailable, 
Service not 
Supported 

IP Routing data not supported 

Version Unavailable, 
Service not 
Supported 

Hardware, Software version data not 
supported and will not be displayed to the 
User 

VLAN Unavailable, 
Service not 
Supported 

VLAN data not supported and will not be 
displayed to the User 

Port To MAC Unavailable, 
Service not 
Supported 

Port to MAC data not supported and will not 
be displayed to the User 

Chassis Unavailable, 
Service not 
Supported 

Chassis data not supported and will not be 
displayed to the User 

Trunk Unavailable, 
Service not 
Supported 

Trunk information data not supported and 
will not be displayed to the User 

WAP Unavailable, 
Service not 
Supported 

WAP Clients data not supported and will not 
be displayed to the User 
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