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SmartZone UPS Shutdown Agent  
 

Description 
 
The UPS Shutdown Agent is installed on Windows computers to allow shutdown of the computer by a 
Panduit UPS when a power event occurs. 

Installation 
 

1) Run the executable PanShutdownAgentSetup.exe. 
2) Allow the app to make changes to your device. 
3) Review and accept the Panduit License. 
4) Click Next on following screens unless you would like to change the defaults. 
5) Click Install. 
6) Set a username and password the NMC will use to connect to the shutdown agent. Click Next. 

 
 

 
7) Leave the post installation options checked unless you will manually perform the operations later.  

Click Finish to complete the installation. 

Usage 
 
By default, the agent is automatically started and running. 
This behavior can be modified with services.msc. 
 

NMC Connection with the Shutdown Agent 
 
On the NMC, configure the Smart Load: 

1) Set "Shutdown Agent UserName" and "Shutdown Agent Password" to match the username and 
password that were entered when the Shutdown Agent was installed. 



   
 

 

2) Set Shutdown Method to "SSH Windows". 
3) Set the Shutdown Agent Address to the IP address or hostname of this computer. 
4) Click "Save & Test Connection Only." 
5) Test Progress will change to "In Process” and later turn to "Verified". 

 

Changing the Agent Username or Password 
 

1) Open notepad.exe as Administrator. 
2) In Notepad, open the agent.cfg file and change the username & password as desired. 
3) Use services.msc to restart the shutdown agent. 
4) Login to the NMC that was configured to use this Agent and update the associated Smart Load's 

username & password to match. 
 

Switching the NMC 
 
If the Shutdown Agent is going to be used with another UPS/NMC, the previous UPS/NMC's signature 
must be cleared from the Shutdown Agent's configuration file. 
 
The signature is stored in the file listed under nmcpubkey in the agent.cfg. (This defaults to nmcpub.key.)  
 
The agent.cfg file is normally installed at: C:\Program Files\Panduit ShutdownAgent\agent.cfg 

Known Issues 
None 

Release History 
 
V1.0.0: Initial Release 
 
Use of this software is subject to the terms of the Panduit EULA: 
https://www.panduit.com/content/panduit/na/en/legal-information/end-user-license-agreement.html 
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